NECTAR FOR ZOOM
200m VISIBILITY, ANALYTICS

& ASSURANCE

PROACTIVE DIAGNOSTICS AND

ENTERPRISE-GRADE VISIBILITY
for every Zoom call and meeting

Zoom plays a central role in enabling real-time
communication. But as your organization grows, native
Zoom tools alone may not deliver the depth of visibility and
proactive management required for enterprise
environments.

The Challenge: Zoom Native Tools Can Leave Gaps

With improved analytics and Al-powered features, Zoom
continues to add to its native tools. However, they still lack
the depth of functionality needed to fully support large,
distributed enterprises.

No correlated data
Limited visibility
Reactive troubleshooting
Semi-custom reporting
Siloed data

Every Conversation Matters”
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THE DETAILS https://nectarcorp.com

GLOBAL SESSION HEALTH & ANALYTICS

Gain real-time visibility into collaboration health across
your entire enterprise.

e Geographic heatmaps for performance trends

e Historical call quality by location and modality

e Filter views by region, modality, and time window

ADVANCED TROUBLESHOOTING & DIAGNOSTICS
@ Diagnose and resolve issues faster with deep, session-level

l insights.
e Search by user, meeting ID, or email

e Gantt-style visualizations for quality impact analysis

e Track every stage of PSTN and SIP trunk calls

ADOPTION & USAGE INSIGHTS
1 | | Understand how Zoom is being used and how to increase

adoption.

e Utilization and engagement trends
& e Licensing optimization
e Automated reporting and scheduled delivery

PROACTIVE USER EXPERIENCE MANAGEMENT
&*4 Address issues before users feel the impact.
¢ ﬁ e Endpoint and home network diagnostics
e Nectar Score for every environment
e Visibility into headset, Wi-Fi, and CPU performance

CROSS-PLATFORM DATA AGGREGATION

DDD Go beyond Zoom-only insights with Nectar’s platform-

agnostic architecture.
e Aggregate and analyze data from multiple platforms
e Correlate endpoint, session, and network data for context

e ENnsure no communication channel is left unmonitored
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THE DETAILS

Map-based overview of all
corporate locations allow
for fast identification of
call quality issues for
Zoom Phone.

Data from Zoom is

complimented by

related proactive
testing to ensure users
are ready for business.

MEETING TO KANMAN MAROHARAN AUTSD MITRICE

Real-time alerts and
events to an external
ticketing system for
degraded user
experience, either for
individual users or for
locations.

https://nectarcorp.com

Easily locate remote
worker poor call
guality hotspots and
isolate the ISP causing
the issue.

Quickly determine
where network
problems are

happening when

viewing individual
call details.

UED PETN QUALITY -LIGHTPATH CARRIER ONLY
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High performing collaboration tools are central to connecting our
global workforce. By having executive reporting on adoption and usage
metrics all the way down to troubleshooting and advanced diagnostics
for support cases, Nectar gives us the visibility we need to run our
operations with confidence.”

- VP Platform, Financial Services Industry

WHERE ZOOM ENDS, NECTAR BEGINS
Enhancing Zoom with Enterprise-Grade Observability

e Cross-Platform Data Aggregation - Combine Zoom data with other UC, CCaa$, and
collaboration platforms for unified observability in a hybrid environment.

e Multi-Source Visibility - Correlate endpoint, session, and network data for a complete
picture of user experience across all Zoom interactions.

e Global Session Health Dashboards - Go beyond basic analytics with geographic
heatmaps, filtering by region/modality/time, and real-time trend identification.

« Endpoint-Level Diagnostics - Zoom doesn’t show device-level data. Nectar gives you
headset, Wi-Fi, and CPU performance visibility so you know why calls fail.

e Nectar Score - Automatically score the user experience with real-time diagnostics
and issue prediction before users even notice.

e Custom Reporting & Automation - Unlike manual Zoom reports, Nectar enables
automated delivery.

e End-to-End PSTN & SIP Call Visibility - See every leg of every call, including SIP
trunks and PSTN hops, with Gantt-style visualizations that make troubleshooting fast
and precise.

Nectar Services Corp. delivers market-leading software solutions that empower enterprises to dramatically
improve management, visibility, and service delivery across integrated voice, video, collaboration and
contact center solutions. Nectar’'s platform enables enterprises to collect, correlate and surface their most
important customer, agent, and user experience data to increase operational efficiency, reduce costs, and
optimize the customer experience.
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