
Global Session Health &
Analytics

Advanced Troubleshooting
& Diagnostics

Adoption & Usage Metrics

Proactive User Experience
Management

PROACTIVE DIAGNOSTICS AND
ENTERPRISE-GRADE VISIBILITY

for every Zoom call and meeting

Zoom plays a central role in enabling real-time
communication. But as your organization grows, native
Zoom tools alone may not deliver the depth of visibility and
proactive management required for enterprise
environments.

The Challenge: Zoom Native Tools Can Leave Gaps
With improved analytics and AI-powered features, Zoom
continues to add to its native tools. However, they still lack
the depth of functionality needed to fully support large,
distributed enterprises.

No correlated data
Limited visibility
Reactive troubleshooting
Semi-custom reporting
Siloed data

NECTAR FOR ZOOM
V I S I B I L I T Y ,  A N A L Y T I C S

&  A S S U R A N C E

T H E  S O L U T I O N :



ADOPTION &  USAGE INSIGHTS
U n d e r s t a n d  h ow  Zo o m  i s  b e i n g  u s e d  a n d  h ow  to  i n c rea s e
a d o p t i o n .

U t i l i z a t i o n  a n d  e n g a g e m e n t  t re n d s
L i ce n s i n g  o p t i m i z a t i o n
Au to m a te d  re p o r t i n g  a n d  s c h e d u l e d  d e l i ve r y

GLOBAL SESSION HEALTH &  ANALYTICS
G a i n  rea l - t i m e  v i s i b i l i ty  i n to  co l l a b o ra t i o n  h ea l t h  a c ro s s
yo u r  e n t i re  e n te r p r i s e .

G e o g ra p h i c  h ea t m a p s  fo r  p e r fo r m a n c e  t re n d s
H i s to r i c a l  c a l l  q u a l i ty  by  l o c a t i o n  a n d  m o d a l i ty
F i l te r  v i ew s  by  re g i o n ,  m o d a l i ty ,  a n d  t i m e  w i n d ow

ADVANCED TROUBLESHOOTING &  DIAGNOSTICS
D i a g n o s e  a n d  re s o l ve  i s s u e s  fa s te r  w i t h  d e e p,  s e s s i o n - l eve l
i n s i g h t s .

S ea rc h  by  u s e r ,  m e e t i n g  I D,  o r  e m a i l
G a n tt - s ty l e  v i s u a l i z a t i o n s  f o r  q u a l i ty  i m p a c t  a n a l y s i s
Tra c k  eve r y  s t a g e  o f  P ST N  a n d  S I P  t r u n k  c a l l s

PROACTIVE  USER EXPERIENCE MANAGEMENT
A d d re s s  i s s u e s  b e f o re  u s e r s  f e e l  t h e  i m p a c t .

E n d p o i n t  a n d  h o m e  n e two r k  d i a g n o s t i c s
N e c t a r  S co re  f o r  eve r y  e nv i ro n m e n t
Vi s i b i l i ty  i n to  h ea d s e t ,  Wi - F i ,  a n d  C P U  p e r fo r m a n ce

CROSS -PL ATFORM DATA AGGREGATION
G o  b eyo n d  Zo o m - o n l y  i n s i g h t s  w i t h  N e c t a r ’s  p l a t fo r m -
a g n o s t i c  a rc h i te c t u re .

A g g re g a te  a n d  a n a l yze  d a t a  f ro m  m u l t i p l e  p l a t fo r m s
Co r re l a te  e n d p o i n t ,  s e s s i o n ,  a n d  n e two r k  d a t a  f o r  co n tex t
E n s u re  n o  co m m u n i c a t i o n  c h a n n e l  i s  l e f t  u n m o n i to re d
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M a p - b a s e d  o v e r v i e w  o f  a l l
c o r p o r a t e  l o c a t i o n s  a l l o w
f o r  f a s t  i d e n t i f i c a t i o n  o f

c a l l  q u a l i t y  i s s u e s  f o r
Z o o m  P h o n e .

E a s i l y  l o c a t e  r e m o t e
w o r k e r  p o o r  c a l l

q u a l i t y  h o t s p o t s  a n d
i s o l a t e  t h e  I S P  c a u s i n g

t h e  i s s u e .

D a t a  f r o m  Z o o m  i s
c o m p l i m e n t e d  b y
r e l a t e d  p r o a c t i v e

t e s t i n g  t o  e n s u r e  u s e r s
a r e  r e a d y  f o r  b u s i n e s s .

Q u i c k l y  d e t e r m i n e
w h e r e  n e t w o r k

p r o b l e m s  a r e
h a p p e n i n g  w h e n

v i e w i n g  i n d i v i d u a l
c a l l  d e t a i l s .

R e a l - t i m e  a l e r t s  a n d
e v e n t s  t o  a n  e x t e r n a l
t i c k e t i n g  s y s t e m  f o r

d e g r a d e d  u s e r
e x p e r i e n c e ,  e i t h e r  f o r
i n d i v i d u a l  u s e r s  o r  f o r

l o c a t i o n s .
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WHERE ZOOM ENDS, NECTAR BEGINS
Enhancing Zoom with Enterprise-Grade Observability

Cross-Platform Data Aggregation - Combine Zoom data with other UC, CCaaS, and
collaboration platforms for unified observability in a hybrid environment.

Multi-Source Visibility - Correlate endpoint, session, and network data for a complete
picture of user experience across all Zoom interactions.

Global Session Health Dashboards - Go beyond basic analytics with geographic
heatmaps, filtering by region/modality/time, and real-time trend identification.

Endpoint-Level Diagnostics - Zoom doesn’t show device-level data. Nectar gives you
headset, Wi-Fi, and CPU performance visibility so you know why calls fail.

Nectar Score - Automatically score the user experience with real-time diagnostics
and issue prediction before users even notice.

Custom Reporting & Automation - Unlike manual Zoom reports, Nectar enables
automated delivery.

End-to-End PSTN & SIP Call Visibility - See every leg of every call, including SIP
trunks and PSTN hops, with Gantt-style visualizations that make troubleshooting fast
and precise.

Nectar Services Corp. delivers market-leading software solutions that empower enterprises to dramatically
improve management, visibility, and service delivery across integrated voice, video, collaboration and
contact center solutions. Nectar’s platform enables enterprises to collect, correlate and surface their most
important customer, agent, and user experience data to increase operational efficiency, reduce costs, and
optimize the customer experience.

Abou t
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H i g h  p e r f o r m i n g  c o l l a b o r a t i o n  t o o l s  a r e  c e n t r a l  t o  c o n n e c t i n g  o u r
g l o b a l  w o r k f o r c e .  B y  h a v i n g  e x e c u t i v e  r e p o r t i n g  o n  a d o p t i o n  a n d  u s a g e
m e t r i c s  a l l  t h e  w a y  d o w n  t o  t r o u b l e s h o o t i n g  a n d  a d v a n c e d  d i a g n o s t i c s
f o r  s u p p o r t  c a s e s ,  N e c t a r  g i v e s  u s  t h e  v i s i b i l i t y  w e  n e e d  t o  r u n  o u r
o p e r a t i o n s  w i t h  c o n f i d e n c e . ”  

 -  V P  P l a t f o r m ,  F i n a n c i a l  S e r v i c e s  I n d u s t r y
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